
S K I L L

• Communication

• Tenacity

• Flexibility 

• Assertiveness

• Questioning and Probing

• Effective Leader

• Resourceful

C O M P E T E N C Y

• Business Central

• Dynamics 365 Sales

• Power Platform Model Apps

• Avalara Tax

• Insight Works

• Power BI

• Canvas Apps

• Field Service

• Project Operations

• Dynamics CRM and CE Configuration

• Dynamics 365 Marketing

• SQL

• JavaScript

E D U C A T I O N

Power Learn Academy Certificate

Power Learn Academy

Microsoft Power Platform Functional 

Consultant Certificate

Microsoft | In Progress

Bachelors in Computer Science

Richland Community College | In Progress

G o n z a l o  C a l v o
Dynamics Business Central

Functional Consultant

A B O U T  M E

As a Dynamics Business Central Functional Consultant with a strong 

leadership background as an army team leader, I bring a disciplined and 

structured approach to problem-solving and a passion for leveraging 

technology to drive business growth. My strategic planning, team 

coordination, and project management skills acquired from the Army 

complement my technical proficiency. This enables me to guide 

organizations through system upgrades to deliver exceptional results.

Dallas | TX | United States

powerlearn.academy

E X P E R I E N C E

Functional Consultant | ERP

Power Learn Academy

• Successfully implement Microsoft Business Central 

to improve inventory accuracy and reducing shipping errors

• Train and support a team of users on Microsoft Business Central's 

warehouse management features to increase efficiency and 

productivity

• Develop and maintain detailed reports and dashboards using 

Microsoft Business Central to provide insights into inventory levels 

and shipping activity

• Work with stakeholders, including warehouse managers and 

logistics teams, to optimize warehouse operations and ensure 

smooth and efficient processes

• Collaborate with clients to analyze and create high-level business 

process and documentation to increase operational efficiencies

• Configure administrative features and workflows to reduce manual 

tasks and improve data accuracy

• Manage finance and operations data to ensure sound financial 

reporting and decision-making

• Set up and configure financial management to streamline financial 

processes

• Implement accounts receivable, credit, collections, and revenue 

recognition to improve cash flow management and revenue 

recognition accuracy

• Implement and manage accounts payable and expenses as well as 

manage budgeting and fixed assets to improve cost management
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P R E V I O U S  E X P E R I E N C E

Infantryman/ Team Leader

US Army

• Supervised and led a team of security specialists, educating 

and applying hands-on training for them to succeed in the 

team's operations and tasks

• Completed tasks requiring physical exertion, working as a 

team, and overcoming challenging problems in high-stress 

situations

• Devised and implemented a Standard Operations Procedure 

using Microsoft Word that was adopted throughout the 

organization

• Coordinated with the Senior Executive to standardize service 

members’ job duties and responses pertaining to developing 

and maintaining tight security perimeters

• Adapted to rapidly changing environments and unexpected 

challenges, developing an agile mindset and the ability to 

craft strategic solutions on-the-fly

• Evaluated potential risks and made critical decisions under 

intense pressure, demonstrating a keen ability to assess, 

mitigate, and manage risks

• Showcased an aptitude for detailed planning, resource 

allocation, and prioritization
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